
 

Fujitsu job losses & industrial 
action – affecting you. 

 

Fujitsu makes great claims to be a “Responsible Business”, arguing that this approach is good for 
customers, the workforce and society as well as the company itself. We say Fujitsu needs to change to 
become a genuinely Responsible Business: 

1. Fujitsu’s main UK company, Fujitsu Services Limited, paid a tax rate of 0% last year despite profits of 
£85.6m and paying one director £1.4m. Fujitsu is a major supplier to UK government. 

2. Fujitsu plans to terminate its UK works council in January, despite workers voting by 93% to keep it.  

3. Whilst workers have no works council, Fujitsu has proposed 1800 UK job cuts (roughly 20% of staff). 

4. Fujitsu has also been reducing redundancy payments for staff over the last 16 years, leaving most 
workers on the minimum the law permits.  

5. Fujitsu has a problem with low pay. It is refusing to become an accredited Living Wage employer. 
Some workers saw their income drop when bonuses were slashed to fund the statutory National 
Living Wage, leading to Fujitsu recently being labelled “greedy” in a recent debate in the House of 
Commons. 

6. Unite has published a dossier on pay inequality in Fujitsu (goo.gl/VhZy2B). It provides strong evidence 
of a 16% gender pay gap as well as serious issues in relation to age and disability. Instead of working 
to understand and correct these issues, Fujitsu is trying to hush them up. 

7. Many of the proposed job cuts involve offshoring work to low cost locations. Doing so without the 
support of the workforce is a big risk as smooth knowledge transfer and handover is essential to 
protect customers. Worker support is unlikely with no proper plans for retraining and redeployment, 
and minimal financial support for redundant workers. 

We are leafleting here because Fujitsu provides 
vital IT services to customers including All Bar 
One, Argos, Boots, Coop Bank, Costa Coffee, EE, 
HSBC, H&M, Halfords, KFC, Marks & Spencer, 
McDonalds, O'Neill's, Post Office, RBS, 
Santander, Specsavers, Tesco and Virgin Money. 

We are on strike today because of how Fujitsu is 
treating us. The previous five strike days have 
already directly affected some customers. 

Every day that Fujitsu doesn’t settle the 
dispute it is gambling with its customers’ 
businesses. Trying to offshore work without 
workers’ cooperation is a gamble too. 

We are not currently asking the public to 
boycott Fujitsu customers. Instead, please ask 
customer stores to contact 
Lucy.Dimes@uk.fujitsu.com and 
Duncan.Tait@uk.fujitsu.com to ask Fujitsu to 
settle the dispute. 

What YOU can do 
 Ask a store to contact Fujitsu. 

 Come to the solidarity rally, 2pm 
Saturday 10th December, Mechanics 
Institute, 103 Princess St, Manchester, 
M1 6DD. 

 Send a message of support to 
support@ourunion.org.uk. 

 More info (including strike fund) at 
www.ouruniontest.wordpress.com  

 Follow and promote the campaign on 
social media with #FujitsuFightback 
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